
As a failsafe in these instances, you can download the temperature data directly from the unit itself. 
You’ll need a piece of software called TSXpress Advance in order to read the raw data in a legible 
format. Please see below detail; 
 
Download the TSXpress Advance software from the below link: 
 
https://install.appcenter.ms/orgs/seventelematics/apps/tsxpress-advance/distribution_groups/public 
 
Use a FAT32 compatible USB stick and plug into the USB port of the Transcan. Follow the below 
instructions. 
 

https://install.appcenter.ms/orgs/seventelematics/apps/tsxpress-advance/distribution_groups/public


 
 
Plug USB into your computer and open the TSXpress software. Follow the instructions that the software 
provides to drag the files into the software for conversion into CSV format. You can then extract the 
data and use as required. 
 
This will ensure that the data can be extracted at the very least. 
 


